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Customs documents 
 
 
Procedure 
 
Customs documents 
 
Customs formalities apply when transporting goods into and out of the 
EU. 

• An export declaration must be submitted in the country of 
departure. 

• This must be done by the consignor of the product. 
o This is usually the loading address. 

 
• An import declaration must be submitted in the country of 

destination. 
• This must be done by the consignee of the product. 

o This is usually the unloading address. 
 
How does this work in practice? 
 
When loading/export document: 

• After the vehicle has been loaded, the exporter must submit the 
export declaration to customs. 

• You must wait at the loading address until customs has approved 
the export declaration. 

• Only then may you leave the loading address. 
o Customs may decide to inspect the load. A mobile customs 

team will then come to the location to carry out the 
inspection. You must wait for this. 

• You may receive a copy of the export document, but this is not 
always the case. 

• Your container must be registered at the port in advance. 
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• If this has not been done, you cannot deliver the container. 
o In that case, contact Planning. 

• If you leave the EU accompanied by the complete truck and trailer, 
you must always carry a copy of the export document. 

• The export document must be scanned on departure. 
• In almost all cases, you must also already have a copy of the 

import document for the country of arrival. This must also be 
scanned on departure. 

 
When collecting a container and then unloading/import document: 

• Before collecting a container, the import declaration must be 
completed. 

• Your container must be registered at the port in advance. 
• If this has not been done, you cannot collect the container. 

o In that case, contact Planning. 
 
Document type: 
The document type is stated at the top of the document. 

• If it begins with the letters EX or EU, it is an export document. 
• If it begins with the letters IM, it is an import document. 

 
MRN number (Master Reference Number) 
A customs document has its own unique number. This is called the 
Master Reference Number. This number consists of letters and digits 
and is always shown at the top right of the customs document. 

 
However, T1 may also be shown here. 

• This document is also called a transit document. 
• In English, this is called a Transport Accompanying Document 

(TAD). 
 
A T1 document is a transit document. It is used to transport goods from 
the EU external border to an inland destination, where the goods can be 
customs-cleared. For example, a container originating outside the EU is 
collected in Rotterdam and transported by road to Hamburg. Under the 
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T1 procedure, the goods travel under customs supervision from the 
Netherlands to Germany and are cleared at a customs office in 
Germany. 
 

 
 
This requires special attention! 
 
When loading a shipment accompanied by a T1 

• If you receive this document at the loading address, keep it with 
you at all times. 

• When dropping off the container covered by the T1 document, 
place the document with the other papers in the container’s 
document tube. 

 
When collecting and unloading a container accompanied by a T1 

• Your planner must inform you that the load is accompanied by a 
T1. 

• You can obtain a copy of the T1 in two ways: 
o The T1 is in the container’s document tube. 
o The planner must ensure that you receive a copy of the T1. 

 
Je MOET de T1 bij je hebben voordat je met de container/oplegger 
mag gaan rijden! 

• Before unloading, report with the T1 document to the customs 
office of destination. This office is usually near the unloading 
address. 

• Your planner must provide the address of the customs office of 
destination. 

• At the customs office of destination, you will receive proof that the 
T1 has been “discharged” or “closed”. 

 
Only after visiting the customs office of destination with the T1 and 
completing the formalities may you drive to the unloading address 
and unload. 
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You must NEVER unload before visiting the customs office of 
destination. 
If the office is closed, you must wait until it opens. 
Contact Planning in that case. 
 
T2 document 
Like the T1, a T2 is also a transit document. It is used to transport goods 
in free circulation within Europe under customs supervision. For 
example, a truck travelling from the Netherlands to Italy through 
Switzerland can use a T2 document to transit Switzerland without paying 
import duties at the Italian border. 

 
 
 
Other documents: 
 
T2L: A status document demonstrating that the goods originate 
from free circulation in 
the EU. This is particularly important for sea transport where products 
are moved within 
the EU and customs may suspect that all goods on board originate 
outside the EU and are therefore non-Union goods. A T2L can be used 
to 
demonstrate that the goods have Union status. 
 
CVO / EUR1: This Certificate of Origin declares the origin 
of the goods and is often requested by the importer or required 
by government authorities. An EUR1 certificate is a special type of 
origin declaration used to obtain a reduction of or exemption from 
import duties, as established by the EU in trade agreements. 
 
AGD: The Administrative Accompanying Document is used for 
transporting 
excise goods within the EU on which excise duty has not yet been paid. 
It is 
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prepared by the consignor. 
 
VGD: The Simplified Accompanying Document is used for 
transporting 
excise goods within the EU where excise duty has been paid in another 
Member State. It is 
prepared by the consignor. 
  
ATR: A customs document for trade between EU Member States 
and Türkiye. 
It allows most goods to be imported mutually free of import duties, 
regardless of origin. For some products, however, an ATR is 
not sufficient and an EUR1 must be used. 
  
(LOI) Letter of Indemnity: This indemnity is used 
for transport from a port to a customs station outside the port without 
the goods being customs-cleared at the port. The transport is then 
covered by a 
transit procedure and the LOI must cover the value of the goods. 


