REMOTE SUPPORT

Step 1

Start Remote Support.

A login-screen appears. Fill in the Session-number, given to you by the Consultant.

@ netviewer

oneZone

Participant login

Please enter the session number the consultant gives
to wou on the phone,

Session number: ||

Conneck

() Exit

Step 2

You now must accept that the Consultant is seeing your screen. Do so.

(% netviewer | ¥anDen Bosch Transporten BY

[P Your screen content is about to be transferred.
\{'r) Motice: Session being recorded.

You can use the Application selection beforehand to choose
the applications ko be transferred.

™ Mever ask me again




The session is started. The Consultant is seeing your screen.
You can change this with the Button Show/Watch, so you can see the screen of the
Consultant.

Step 3

Netviewer can be closed by the cross right at the top.
The following screen appears:

(% netviewer | Confirm

Accept it by pressing Yes.

Step 4

Press the button Close and the session is logged off and closed.

(% netviewer

@ netviewer

oneZone

The session is now finished,
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